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Four key goals: 

 (1) Finish the job of ending chronic homelessness in five years;  

(2) Prevent and end homelessness among Veterans in five 
years;  

(3) Prevent and end homelessness for families, youth, and 
children in ten years; and  

(4) Set a path to ending all types of homelessness. 

(United States Interagency Council on Homelessness, 2010) 



The Problem 

Evidence-based practices, innovation, 
and best thinking that could help us 
end homelessness are not well 
integrated into daily practice in 
homeless services.  

(Bassuk and Olivet, 2007) 



A Community of Practice may serve 
your agency if you need to…  

  Integrate evidence-based and promising practices 

  Learn new skills 

  Innovate/share best thinking within your agency and 
with other agencies 

  Adopt changes to your philosophy of care 

  Improve self-care 

  Adapt your approach to working with clients 



CASE EXAMPLE: CTI 

How to integrate an evidence-based 
case management model into 
agencies?  



Dan Herman on CTI 





Transitions can result in 
discontinuity of support 

 multiple complex needs 
 loss of  supportive relationships in shelter 

 fragmented community services 



CTI aims to solidify supports as it 
spans the period of transition 

CTI 




